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Ilosoxkenue o pabore ¢ 0GpalEeHHIMH IPaKIAH

1. O0mue nosiokeHust
1.1.  Hacrosmee monoxeHne paspaboTaHO B COOTBETCTBHH C Koncrurynmeit Poccuiickoii ®eneparyy,
®OenepanbHeiM 3akoHoM Poccuiickoii ®enepaunn «O mopsaKe paccMOTpeHHUs oOpalleHuil rpaxnaH
Poccuiickoit @eaepauun» No59-03 ot 02 mast 2006r, YcTaBoM MIKOJIbL.
1.2. TTonosxkeHue onpezenseT 1 perjiaMeHTHPYeT OpraHu3aliio paboThl ¢ OGPALLEHHIMH IpaXkJaH U KX MpUeMa B
00pa30BATE/ILHOM YUPEIK/ICHHH, NPABHIIA PETUCTPALIMH, YUeTa H KOHTPOJIS, HAIH3 paboTBI ¢ NMpeIOKEeHHUIMH,
3asBJICHUSAMU M XKaJl00aMul rpakIaH.
1.3. PaccnenoBanue HapyieHuii HOpM NpOQECCHOHATBHOrO MOBEAEHHS MeArOrMYECKUM paboTHUKOM
MOXKET OBITh POBEIEHO TOJILKO MO MOCTYIHMBLIEH HA HErO XKanoGe, MOAaHHOM B MUCHMEHHOM ¢dopme.
1.4. OcHOBHEBIE NOHSTHS, IPUMEHAEMBIE B HacTOSAIIEM [10J10KEHUH.
B Hactosiem [TonoxeHnn npuMeHAIOTCS ClielyIoIIUe OCHOBHBIE MOHSTHS:

OGpamenusi rpam)ian — UHIMBU/YAIbHbIE MM KOJIEKTHBHBIE MPEJIOKEHHS, 3asBJIEHUS, KOOk,
M3NI0XKCHHbIC B MMCbMEHHOM WIIH YCTHOHM (opme, NOCTYNHUBIINE B NMOPSAKE, YCTAHOBICHHOM HACTOSAIINM
[Tonoxenuem.

Mpennoxenns — o6palenus rpaxiaH, B KOTOPBIX COAEPIKATCS KOHKDPETHBIE MEPBI, HanpaBjieHHEIE Ha
YJIy4LICHUE OpraHM3alMi M JAEATENbHOCTH IIKOJbl, HA COBEPIICHCTBOBAHHE W PEIIEHHS BOMPOCOB
COLMAJIbHO-9KOHOMHYECKOTO Pa3BUTHUS LIKOJIBI.

3asiBaenusi — oGpallieHus TpakiaH, B KOTOPBIX COAEPIKATCS NpOCEOBl O pPa3bsACHEHWH MOpsKA
peajisalliy NpUHAANeKAKMX WM NpaB WU CBoGOA, 3akperneHHbIX B Korcturyuum Poccuiickoii
Q@eneparyii, (eepanbHbIX 3aKOHAX, YCTAaBOM WIKOMBI M JAPYTHMH NPaBOBBIMH aKTaMu, 00 OKa3aHUH
COJICHCTBMSA B peau3aLy 3THX MPaB U CBOOO.

KanoGb1 — oOpawenus rpax/aH, B KOTOPbIX COAEPIKAaTCs TPeGOBAHHUS O BOCCTAHOBJICHHH HX 1pas,
CBOOOA WM 3aKOHHBIX HHTEPECOB, HAPYLIEHHBIX AEHCTBUAMHU (GespeiicTBueM) W (WiM) pelIEHUAMH,
AOJDKHOCTHBIX JIMIL J1MOO OpraHoB yNpaBieHHs OGpPa30BaTENbHOTO YUPEKICHHS, a TaKKe Apyrux
rpaX<JiaH, B T.4. y4aCTHHKOB 00pa30BaTeIbHOrO MpoLecca.

IloBTOpHBIMH CuMTaIOTCA OOpALLEHNUS, MOCTYNUBIIME OT OZHOIO U TOTO JKe JIHLA 1O OJIHOMY U TOMY e
BOTPOCY €CJIi CO BPEMEHH MO/a4u NEPBOro, UCTEK CPOK PACCMOTPEHHS MIIH 3asiBUTENIb HE YOBIETBOPEH
JAHHBIM €My OTBETOM. ITHChMa 0JIHOTrO H TOTO e JIHIA | 110 OAHOMY U TOMY K€ BOMpPOCY, NOCTYMUBLINE
710 MCTEYECHHS CPOKA PACCMOTPEHMS, CUUTAKOTCS NIEPBUYHBIMHU.

AHOHHMHBIMH CYMTAIOTCS NMChMA rpaXkJaH Ge3 ykasanus haMuInu, agpeca, 1o KOTOPOMY JOJKEH OBITh
HalpaBJIeH OTBET, [10 TAKUM 00paleHHsIM OTBET HE AaeTcs.

2.VeTHbIe 00paLieHust rpaxian
2.1. YcrHble o0paiienus rpaiaH MoCTyNarT B IKOTY BO BPeMs JTHYHOIO npUemMa rpaxkJjaH JUPeKTOpOM
MO0 €ro 3aMeCTHTENsIMH B COOTBETCTBHH C MX KOMMeTeHLweil. JIMuHbI mpuem rpaXkJaH JUPEKTOPOM
nM0O ero 3aMeCTUTENAMU MPOBOJUTCS B YCTAHOBJIEHHBIE U JIOBEJEHHBIE [0 CBEICHHUS rpaxxJaH IHU U
yacel. MH(popmauus o BpeMeHH M MECTe NPOBENEHMs JHYHOTO MpHeMa rpa<iaH OCYILIECTBJIAIONINX,
JIMYHBIA NPUEM rpakiaH, 10JkHa ObITh MOMEILEHa B JOCTYITHOM /U1 0G03pEHHs MecTe.
2.2. VcrHple obpallieHusi rpakiaH paccMaTpHBAIOTCS B Ciyyae, €Ciid CoJepKaluecss B HUX (pakTel H
00CTOATEILCTBA OYEBHIHBI M HE TPEOYIOT J0TOIHUTENBHOMN [IPOBEPKHU.



2.3. YcTHBle 00palieHys rpaxaad JODKHBI COJEPKaTh CIELyIOIUE CBEICHUS:

$ M3JI0XKEHHE CYIECTBa NPeI0KEHUS, 3asBICHHUA I XKaloO0bl;

- (baMuIMIO, UMSI, OTYECTBO OOpaTHBINErocs IpakJaHWHA, MOYTOBBIHM ajpec, M0 KOTOPOMY MOXKET
OBbITh HanpaBjieHa KOMUs PEelleHus, MPUHATOTrO, 10 UTOraM PacCMOTPEHHs MPEIOKEHHUs, 3asBICHUs HIIN
Xaso0bl rpaXkJaHKWHA.

2.4.YcrHple oOpamieHuss rpakiaH W Jul 0e3 rpakAaHCTBa, HE OTBEYalollhe TpeOoBaHMsAM,
npeaycMOTpeHHbIe HacTos UM [losiokeHneM, NPU3HAIOTC aHOHUMHBIMK ¥ PACCMOTPEHMIO HE TOIEKAT.
2.5. OtaenbHBle KaTeropuu rpaxiiaH B CiydyasX, MpPeJyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii
®esiepallu, NOJIB3YIOTCS MPABOM Ha JIMYHBIN PUEM B IIEPBOOYEPETHOM MOPSIKE.

3. [IncbMeHHbIe 00palieHHs IPaKIAH
3.1. TluceMeHHble OOpalleHusi rpakaH MOCTYMAIOT B IIKOJY Ha OyMaKHOM HOCHTENIE WIIM B BUJEC
3J1EKTpOHHOr0 oOpainenus. OTBeT Ha oOpallieHHe HanpaBiseTcss B GOpME DJIEKTPOHHOIO JAOKYyMEHTa 0
aJpecy 3JIEKTPOHHOM IOYTHI, yKa3aHHOMY B OOpallleHHH, MOCTYNHUBIIEM B LIKOJIY B GOPME DJIEKTPOHHOTO
JIOKyMEHTa, ¥ B MUCbMEHHON (popMe MO MOYTOBOMY afipecy, yKa3aHHOMY B OOpalEHHH, TOCTYMHBILEM
B LIKOJIy B MUCBMEHHOM opme.
3.2. Ha nocrynuBuiee B KONy oOpaileHHe, cojepiamiee NpenjokKeHHe, 3asBlIeHHE WM XKanoly,
KOTOpBIE 3aTParMBalOT WHTEPECHl HEOMNPENENEHHOr0 Kpyra JiHll, B YaCTHOCTH Ha oOpalieHue, B KOTOPOM
obkanmyetcsi cyaeOHOe pelleHUe, BBIHECEHHOE B OTHOLIEHMU HEONPEAEIEHHOrO Kpyra Jinil, OTBET, B TOM
yucie ¢ pasbsACHEHHEM TMopsiaka 00XajloBaHUS CyJeOHOro pelIeHHs, MOXET ObIThb pasMelIeH C
cobmoieHneM TpeOGoBaHHii yacTH 2 cTaThu 6 DeepanbHOro 3akoHa Ha O(PULMAIBLHOM CaiTe yUpeKIeHHUs
B MH(pOPMAIMOHHO-TeIeKOMMYHUKaLlMOHHOH cetn «MHrepner». Ilpu sTtom B aapec 3asBuTes
HaNpaBJsSIETCsl COOOLIEHHE C yKasaHWeM ajpeca O(ULHMANIBHOrO caiita KOMUTETa B MH(OPMAaLKOHHO-
TeJIEKOMMYHUKALIMOHHOM ceTH «MHTepHeT», Ha KOTOPOM pa3MeElleH OTBET Ha BOIPOC, MOCTABJICHHLIN B
o0palieHHH.
3.3. [lucbmeHHBIEe 00palieHus Tpa)xJaH J0JKHBIL COAEPKATh CIEAYIOLIME CBEIECHHUS:

- HavMEHOBaHHE U aJipec 00pa3oBaTEIbHOTO YUPEKACHHS;

- U3JI0XKEHHUE CYIECTBA NPEI0KEHHUS, 3asBICHUS WU KaT0OBbl;

- (haMuInio, WMsi, OTYECTBO, MECTO JKUTENIBLCTBA, pabOTHl MM Y4eObl KaXJOro u3 oOpaTHUBILUXCS
rpaxiaH;

- JIaTy COCTaBJIeHHUs1 O0palleHusl.

[TuceMeHHOE OOpalneHre TpaXKAaHWHA B COOTBETCTBHU C (efiepalbHbIM 3aKOHOAATEIbCTBOM OJDKHO
OBbITh UM TMOAMKUCAHO.

3.4. ITuceMeHHbIe oOpalleHKs TpaX<iaH, HE OTBeyarolue TpeOOBaHUAM, MPELyCMOTPEHHbBIE HACTOALLUM
ITonoxeHueM, B COOTBETCTBMM C (peepalbHBIM 3aKOHOJATENBCTBOM IPHU3HAIOTCS AHOHMMHBIMH M
PacCMOTPEHHIO HE MOAJIEkKAT.

4.Perncrpanusi oOpaieHui rpaxaaH.
4.1. OOpaleHus rpaxjaaH noajexar 00s3aTe/IbHON perucTpalyy B I€Hb UX MOCTYIICHUS.
4.2. OGpalleHus TpakiaH periCTPUPYIOTCS B JKypHalle peructpauuu oOpallleHui rpax/iaH, B KOTOPBIX
yKa3blBalOTCS CBEAEHMs, MpPeJyCMOTpPEeHHble HacToswuM IlojoxeHueM, a TakKe aaTa MOCTYIUICHUs
oOpalleHus rpakiaH1Ha, 1 HoMep oOpalleHus IpaxJaH1Ha.
4.3. XypHan peructpauuu obpalleHuii rpaxaH BeIETCA Ha OyMaXKHOM HOCHTEJIE, XPAHUTCS y CeKpeTaps
JMpPEKTOpa.

5. Cpoxu paccMoTpeHHUsI 00palieHnii rpaxaaH
5.1. 3asBneHus ¥ kano0bl rpaXkaaH paccCMaTpUBAIOTCS B CPOK JI0 OJHOIO MecsAla CO JHS TMOCTYIUICHHUS, a
He TpeOyiolue NOMOJHUTEIBHOrO W3y4eHHMs M TNpOBepKM — 0e30TiaraTejibHO, HO HE Mo3JHee
NATHAALATH JHEN CO IHS MOCTYIUIEHUS! B 00pa30BaTeIbHOM YUPEIKICHHH.
I[NpenyioxkeHust rpaXkiaH pacCMaTpPUBAIOTCS B CPOK 10 OJJHOTO MECALIA CO JHS MOCTYIIEHHS.



JIO/KHOCTHBIE JTMIA 06Pa30BATENBLHOTO YUPEKACHHS B COOTBETCTBUH C (pe/iepabHbIM 3aKOHOM 00s3aHbI
JaTh TNMKUCHMEHHBIM OTBET MO CYINECTBY OOpallleHWH rpakaaH JUPEKTOpY IIKOJbI B TEYEHHE OJHOro
MecsLa.

5.2. B ciyuasx, eciu Ajis pacCMOTPEHHs 3asBICHUs MM KaloObl rpaxkiaHuHa TpeGyeTcs NpoBeAeHUEe
NPOBEPKH, JIMOO OCYLIECTBICHHE cOopa CBeleHHH, HEOOXOAUMBIX ISl PACCMOTPEHMs 3asBJICHUA WM
’KanoObl IpakJaHWHa, CPOKH PACCMOTPEHHUs 3asBIECHMsA WM )KajoObl paXkJaHWHA, YKa3aHHbIE B 4acTH
nepsoii nynkra | Hacrosimero IlonoxeHus H, MOryr ObiThb B TOpSAKE HCKIIOYEHHS MNPOIJICHbI
JMPEKTOPOM IIKOJBI UJIM 3aMECTHTENIEM AUPEKTOPa, HO He Goliee YeM Ha OJIMH MECALl € COOOLIeHneM 00
5TOM IpakiaHKHy, MOAABIIeMY 3asBJIE€HHE UM XKalo0y, B TPEXIHEBHBII CPOK.

B ciyuae eciu MpeUIOKEeHHE IPaXkJaHuHa TPeOYeT HOMOJIHUTENBHOrO U3y4eHHs, CPOKH PacCMOTPEHHs
Mpe/IOKEHHs TPAXKIAHUHA, YKa3aHHbIE B YaCTH BTOPOH MyHKTY | HAcTOsIero MyHKTa, MOTYT ObIThb B
MOpsJKe UCKITIOYEHHUs TPOAJIEHbI AMPEKTOPOM LIKOJIBI MM 3aMECTUTEINIEM IMPEKTOPa, HO He Oosiee ueM Ha
TpHU Mecsilia ¢ COOOIEHHeM 06 3TOM IpaXkIaHUHY WIIK JiMLy Oe3 rpakiaHCTBa, MOoJaBLIeMy NPEeIOKEHHUE,
B TPEXAHEBHBIH CPOK.

6. OcraBiieHue oOpanieHHii rpax/aaH 6e3 paccMOTpPEHMsI.

6.1.111xona BrpaBe OCTABUTH 0OpaleHus rpaxaaH 06e3 pacCMOTPEHHUs B CIEYIOLIUX ClTydasX:

6.1.1. B cinyuyae nojauu aHOHUMHOTO OOpaLIEHHUS;

6.12. B cinyuae mojmauM OOpalleHWs, CYLIECTBO KOTOPOrO NPOTMBOPEYUT  (enepanbHOMY
3aKOHOJATeNIbCTBY, U060 OOpalleHus, COAEePKALIEro BBIPAKEHHsA, OCKOPOIAIOWKMEe YeCTb U
JOCTOMHCTBO APYIHX JIHMIL;

6.1.3. B ciyuae ecnu y WIKoJIbl MMeeTcss HHGOPMALKS O TOM, YTO 0OpalleHHe NMOJAHO JIMLOM, KOTOPOM
MPU3HAHO HEAEeCTIOCOOHBIM Ha OCHOBAHHMH PEIICHHE CYy/1a, BCTYMHMBILErO B 3aKOHHYIO CHITY.

6.2. B ciyuasx, npemyCMOTPEHHBIX B moAmyHkrax 2 M 3 yactu nepsoit Ilynkra 1 Hacrosiuero

ITonoxeHus, rpaskIaHUH M3BeLIaeTcsi 00 OCTaBICHHH ero obpalleHus 6e3 pacCMOTPEHHs B UCHMEHHOM

(dopMe B TpexTHEBHBIN CPOK €O JHS PErUCTpaly O0palleHus.

7. IlpoBeeHne NPOBEPOK B X0/1€ PACCMOTPEHHs 00palIeHuii rpa/iaH Jn0o ocyuecTsienne cGopa
CBe/IeHHI, HeoOXOAMMBIX /ISl pacCMOTpeHHsl 00palleHui rpaxiaH
B uensx oObeKTUBHOIO U MOJHOTO pacCMOTPEHHs 00pallleHui rpak/jaH, MOTYT IPOBOJMTECS TIPOBEPKU
dakToB M 0OCTOATENBCTB, COAEpKALMXCS B OOPALEHMSX TpaXk]aH, JIUGO OCYLIECTBIATHCS cOOp
CBEJIEHHI, HEOOXOJUMBIX U1l pACCMOTPEHUs OOpalLeHUH rpaX1aH.

8. Pemienusi, npuHUMAaeMble 0 HTOraM PacCMOTPeHHs 00pallleH il rpaxiaH
8.1. Ilo wroram paccMOTpeHHsi OOpalleHHil TpakAaH MOXKET OBITh NPHMHATO OJHO W3 CIEAYIOMUX
peLIeHMIA:
- pelleHre O TI0JTHOM MM YaCTHYHOM YJOBJIETBOPEHUH 00pallleHus;
= peineHue 00 0TKa3e B YAOBIETBOPEHUH OOpaIEHHUS. :
8.2. B pemeHuy, NPUHUMAEMOM 10 UTOraM PacCMOTPEHHs OOpalleHuid rpaxxiaH, A0JKHA COJEpKaThCs
CCBIJIKA HA HOPMATUBHBIA MPABOBO# aKT, B COOTBETCTBUM C KOTOPBIM MPUHATO 3TO PEIICHUE.
8.3. Konus pelieHus, NPHHATOTO MO MTOraM pAacCMOTPEHMs OOpalleHWi TrpaxaaH, HampabJAeTCs
rpaxkaaHam, 0OpAaTUBIIMUMCS C MPEUIOKESHUEM, 3asBICHAEM WK XkKano00H, B TeYeHUe MATH JAHEH CO JHA
NPUHATHS TAKOrO peLIeHHs, HO HE TNO3JHee 4Ye€M B JEHb WCTEYCHHs CpOKa pacCMOTPEHHMsA 3TOro
TNpe/ioKeHNsl, 3asIBJICHUS UK JKalo0BI.
Konus pelienus, NpUHATOrO, 10 UTOraM PacCMOTPEHHS TPEUIOKEHHS, 3asB/EHHU, KaNoObl rpakaHHHa,
npujaraeTcs K IHMCBMEHHOMY OTBETY JO/DKHOCTHOrO JIML@ M0 CYLIECTBY COOTBETCTBYIOLIETO
TNpeJIOKEeHHS, 3asBIEHUs, Kal00bI.

9. McnoJHenHe pelleHuii, IPHHSATHIX M0 HTOraM PacCMOTPeHHs 00palIeHuii rpaxIaH
9.1. UcnonHeHue pelleHui, MPUHATBIX [0 UTOraM pacCMOTPEHKs 0OpallleHuii rpaXKiaH, OCYIECTBIAETCA
COOTBETCTBYIOLIMMH J0JKHOCTHBIMU JIMLIAMH.
Coo01eHre rpaXkIaHuHy, MoJaBiieMy odpalieHue, 0 NPeANnoIaraéMblX Mepax o UCIOJHEHUIO PeLIeHus,
NPUHATOrO MO WTOraM pacCMOTPEHUs OTOro OOpallleHWs, HE MOXET CYMTaThCs MHCIOJHEHHEM
COOTBETCTBYIOLIETO PEIIEHHUS.



9.2. B ciaydae ecnu xanoObl rpaxkJaH yIOBJIETBOPEHBI MOJHOCTHIO JUOO YACTUYHO, MPUHSBLINE PELICHHS
[0 UTOraM pacCMOTPEHMsI 3THUX Kano0, JOHKHOCTHBIE JIMIA TMPUHMMAIOT HEOOXOJMMBIE MEpBI IO
BOCCTaHOBJICHUIO HapYyILIECHHBIX MpaB, CBOOO WJIM 3aKOHHBIX MHTEPECOB IpaXkJaH, B TOM YKUCJIE MPHUHOCIT
M3BUHEHUS B TMCBMEHHOM dopme.

CpOK JEUCTBUSL TMOJIOKEHUs HE OrpaHHUYCH. HpI/I H3MCHCHUHU 3aKOHOJATCJIbCTBA, B AKT BHOCATCA
U3MEHCHUA B YCTAHOBJICHHOM IMOPAOKE.



B A4OKYMEHTE MpOLWWTO U Npo
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